YTBep:KIeH NpUKa3oM
reHepaJbHOI0 IMPEKTOpPa
Ne 2016/05/001 ot 31.05.2016

JAOT'OBOP-O®EPTA
oKka3aHus pU3MYECKUM JIMIAM TeJTeKOMMYHUKAIMOHHBIX YCJIYT CBA3U.
(B pea. npukasza Ne 2016/05/001 ot 31.05.2016 r.)

OObmectBo ¢ orpanuueHHoi oTBeTcTBeHHOCTHhIO «LleHTp CereBpix Texnonoruit. Cesepy,
nmenyemoe panee «lIpoBaiigep», B Juue TreHepalbHOro aupekropa Kamanxa I'ennHaaus
HukonaeBnua, NEHCTBYIOIIETO HAa OCHOBAHWU YCTaBa, MyOJHKYeT HACTOSIIYI0 O(pepTy Ha CBOEM
opunmaneHoM  caifitre B cetm  WurtepHer mo  azapecy  http:/Ik.cstnet.ru/docs/  wnm
http://www.cstnet.ru/docs/ ¢ npeanoxxeHrueM (U3NUECKUM JIMI[AM, 3aUHTEPECOBAHHBIM B IMOJIYYCHHUU
TEJIEKOMMYHUKALIMOHHBIX YCIIYT 10 aJpecy, Ile UMEETCs TEXHUUECKAsi BO3MOKHOCTb MOJKIIIOUEHUS K
cetu nepenauv  AaHHbIX  [IpoBaiinepa,  3aKIIOYUTH ~ HACTOSILIMM  JOTOBOP  OKa3aHWs
TEJIEKOMMYHUKAIIMOHHBIX YCIyr (nanee - «/loroBop») myreM MmojsHOro u 0e30roBOPOYHOTO aKIEeNTa
BCEX €r0 HIKECIEAYIOIIMX YCIOBUM.

1. OcHOBHbBIE IOHATHS, TEPMHHBI U ONIPee/ICHUSI.
1.1 AGoHeHT — (QusHuueckoe MO, 3akmouuBliee ¢ [IpoBaiizepoM 1OrOBOp — OKa3aHHS
TenekoMMyHHUKaIMOHHBIX yciyT(«/lorosop»);
1.2 Croponsl JloroBopa — IIpoBaiinep 1 AGOHEHT;
1.3 TenekoMMyHHKaLIMOHHBIE YCJAYIH (nanee - «YCayruw») — TeIeMaTHUYECKHE YCIyTH CBSA3M U
YCIIyTH CBSI3U IO Tepeade JNaHHbIX, oKa3biBaeMble [IpoBaiinepom Ha ocHoBaHuM jauLeH3ui Nel 12906
(Tenematnueckue yciayru) u Nel12905 (Yemyru cB3u o nepenade JaHHbBIX, 32 UCKIIOUEHUEM YCIIyT
CBSI3U IO Tepesiave JaHHBIX JUIS 1IeJIel meperadyn rojJocoBoi HHGOpMaLnu), BeLIaHHBIX DenepanbHoil
ciyx00¥ 1o Haa30py B cepe cBsi3u, HHHOPMALMOHHBIX TEXHOJIOTHIA ¥ MAaCCOBBIX KOMMYHHKAIHA 18
Wionss 2013 ropma, BKirowarompe B ceds: gocTynm K ceTd cBsisu  [IpoBaiizepa; 1ocTym K
UH(POPMALIMOHHBIM CHUCTEMaM HH()OPMALMOHHO-TEIIEKOMMYHHUKAIIHOHHBIX CETEH, TOM YHCIIE K CeTH
WuTepHer; mpueM U mepenavya TEIEMaTHYECKUX AJICKTPOHHBIX COOOLICHHM; a TAaKKe MHBIE YCIYTH,
COITyTCTBYIOIIME M(WJIM) CBSA3aHHBIE C OKa3aHUEM TEJIEMAaTUYECKUX YCIYT U YCIYT CBSI3U IO Iepenaye
JAHHBIX, yKa3biBaeMble [IpoBaiinepom B nepeune ponoiaHutenbHbIx Ycayr(IlpunoxenneNe3) n/unu B
KOHKpeTHOM TapudHom miane.
1.4 Jluunblii kaOumHer — mepcoHanbHas web-cTpanuna AoOonenta Ha caiite [IpoBaiinepa,
collepikamiasi CIpaBOYHO-UH(POPMAIMOHHBIE CBEACHHs 00 0OBeMe OKa3aHHBIX AOOHEHTY YCIyT,
neiictByromeM s AGonenTta TapudHoMm 1uiaHe ¥ BBIOPaHHBIX JAONOJIHHUTENBHBIX ycinyraxX. JIMuHbIi
KaOMHET HCcHojb3yercss AOOHEHTOM Ui u3MeHeHus Tapu¢HOro miaHa, BHIOOpA TOMOJHUTEIBHBIX
YCIIyT U OTKa3a OT AONOJHUTEIBHBIX YCIYT.
1.5 UpenTUKALMOHHbIe JaHHbIe - cooOmaembie [IpoBaiinepoM AOGOHEHTY YHHUKAJIbHBIE HMS
nons3oBarens (Jlorun) u Ilaponb, KOTOpble MCHONB3YIOTCS AOOHEHTOM JJsi BBIOOPA/M3MEHEHHS
TapudHoro mniaaHa u/MiaM AONOJHUTENBHBIX YCIYT, OTKa3a OT JOMOJHUTEIBHBIX yCIYT, COBEPILICHHUS
UHBIX JaedcTBUi B Jluunom kabunete. Mmsa monb3oBarens u Ilapoms MoOryr ObITh H3MEHEHBI
AOGonenToMm c cornacus [Iposaiinepa.

1.6 JloruH — yHHMKaJIbHOE HMs II0OJIb30BATENs, NIpeaocTaBisieMoe AOOHEHTY Ul MOJIb30BaHUS
VYcnyramu [IpoBaiinepa u Ayrentudukanuu B Jluunom kabunere.
1.7 Tlapoab — yHHKaJbHBIH HAOOp JIATUHCKUX W/WIM PYCCKUX OYKB, HHU(p, a TaKkke CHMBOJIOB,

npenocTaBisgeMblii AGoHEHTY i noctyna Kk Ycimyram IlpoBaiinepa u Ayrentudukanuu B JlmuHom
KaOuHeTe.

1.8 PacyeTHblii(y4eTHbI) MEPHOA — IEPUOJ BPEMEHH, PaBHBIM KOJIMYECTBY KaJCHIAPHBIX THEN
TOT'0 MECs11a, B KOTOPOM HayaJloCh TeueHUE PacueTHOro(y4eTHoro) nepuoaa, 1 HCUMCIAEMBbIi:

- co 1H4 3aKnroueHus Jlorosopa;

- CO JIHS, CJIEIYIOIIETO 3a THEM OKOHYaHMsI peAbIAYLIEro PacueTHOro(y4eTHOr0) nepuosa;



- CO JIHA NpeKpaleHus: bokupoBku cyera.

1.9 Tapu¢Hblii MJIaH - COBOKYNHOCTb IICHOBBIX YCJIOBUH, Ha KOTOpbIX lIpoBaiizep mpennaraer
NOJIB30BAaThCs  OAHOM MO0 HeckonbkuMmu Ycmyramu. OrtnensHble Tapudsbie TIIaHBL MOTYT
npeuiaratecsi AOOHEHTaM B 3aBUCHMOCTH OT TEPPUTOPUU OKa3aHUs YCIYr WM JOEHCTBYIOMIMX
AKIUH, 0 YeM yKa3bIBaeTCs B COOTBETCTBYIOIIEM TapuHOM miaHe WM pas3zene AKUUM Ha caiTe
Oneparopa.

1.10 AyrenTudukanus - nposepka [IpoBaiinepoM cooTBeTCTBUS BBeACHHBIX AOoHeHTOM JloruHa u
ITapoiig COOTBETCTBYIOLIMM CBEACHUAM, uMeromumMces y 1Ipoaiinepa.

1.11 JIuneBoii cuet - nepcOHU(UITMPOBAHHAS 3AKMCh, OTPAXKAIONIAS YUET U JIBUKECHUE PACUETHBIX, a
TaK)Ke APYTUX ONEPALN, CBA3aHHBIX C HAYMCIEHUEM CTOMMOCTH OKa3aHHBIX AOOHEHTY YCIyr W UX
OIUIATOM.

1.12 BarokupoBKa c4yeTa — TMPHOCTAHOBJICHHE OKa3aHUs Yciayr AOOHEHTY € OJHOBPEMEHHBIM
npeKpalieHueM Ccanusi aDOHEHTCKON TUIATHI.

1.13 Texun4yeckass BO3MOKHOCTH NOAKJIIOYEHHS K CeTH  IepeJadyH JAHHBIX - OJHOBPEMEHHOE
HaJIM4Me HE3aJeVCTBOBAHHOM MOHTUPOBAHHOM €MKOCTH y3JIa CBSI3M, B 30HE JEHUCTBUS KOTOPOIO
3arpamuBaeTcs  MOJKIIOUEHHE MOJIb30BaTEIbCKOTO (OKOHEYHOT0) 000PYIOBAHUS K CETH Mepeaadu

naHHbIX HTEpHeT, U HE3a[CHCTBOBAHHBIX JIMHUM CBSA3HM, TO3BOJSIOMUX C(HOPMHPOBATH
A0OHEHTCKYIO JIMHHUIO CBSI3M MEXKJTy Y3JI0M CBSI3U U MOJIB30BATEIBCKUM (OKOHEUYHBIM) 000PYIOBaHUEM.
1.14 Unentupukarop mnouan3oBareas (ID) — wunauBUAyaslbHBII HOMEpP, NPHUCBAUBAEMBIN

[IpoBaiinepoM AOOHEHTY M HCHOJIB3yeMbI Hapsaay ¢ WAeHTU(UKAIMOHHBIMU JaHHBIMH IS
uneHTugukanmu AOOHEHTa, B TOM uucie mnpu ormare ycayr Ilposaiinepa. Waentudukatop
nonbs3oBaressi(ID) cooTBeTcTBYET HOMEpY 3aKitoueHHoro /{lorosopa.

1.15 IIpaBuaa — [IpaBuna oka3zaHus yciyT nepeaauu JaHHbIX, yTB. [locranoBinenuem IlpaBurenscrBa
P® Ne32 ot 23.01.2006 1., u IIpaBuna okazaHus TeleMaTU4eCKUX yciyT cBs3u (yTB. IlocraHoBIEHNEM
[IpaButenbctBa PO Ne575 ot 10.09.2007 r. B penakuuu ot 16.08.2008).

2. IIpexmer norosopa.
2.1 TlpoBaiiiep OCyLIeCTBISET MOJKIIOUeHHE AOOHEHTa K CETH Nepedayd NaHHbIX MHTepHeT 1o
BBIJICJICHHOW  JIMHUM  TocpeacTBoM — TexHojorumu — Ethernet wu  okassiBaer ~ AOOHEHTY
TenekoMMyHHUKAIIMOHHBIE YCIIYTH.
2.2 AOOHEHT mojb3yeTcss YCIyraMu U CBOCBPEMEHHO OIUIAYMBAET WX B COOTBETCTBHH C YCIOBHSIMHU
Hacrosuero /Jorosopa.

3. Ilopsinok 3aK/II0YeHHs JOTrOBOPA.
3.1 Hacrosimuit [loroBop 3akirodaercs myTeM MOJHOTO u 6e3oroBopouHoro (m. 1. cr. 438 'K P®D)
IIPUHATHS yciloBUi HacTosAwero Jlorosopa u Beex Ilpunoxenuii k Hemy (1. 1. ct. 433, . 3 c1. 438 TK
P®). B coorBerctBuM co c1.428 I'K Hacrosmmii JloroBop npu3HaeTcs I0rOBOPOM MPHUCOEIUHEHMS,
ycnoBus JloroBopa ompenenstorcs [IpoBaiiiepoM caMOCTOATENBHO M MOTYT OBITH PUHSATHI
AOGOHEHTOM He UHaue Kak MyTeM MpHcoeInHeHNs K JloroBOpY B IIEJIOM.
3.2 TlomHbIM H 0€30rOBOPOYHBIM aKLENTOM HacTosmiero JloroBopa Ui BHOBB IMOJKIIOYaEMbIX
AOGoHeHTOB mpu3HaeTcsa mnoanucanue AOoHeHToM u [IpoBaiiiepoM WM YIMOJTHOMOUYEHHBIMH WM
munoM bnanka Jlorosopa(IlpunoxxenuneNel) B nByx sk3emiursgpax. Ilpm 3axmouenun JloroBopa
AOGOHEHT 00s13aH NPEABIBUTH JOKYMEHT, YOCTOBEPSIOMINI JTUYHOCTh, PEKBU3UTHI KOTOPOT'O YKa3aHBI
B bianke Jlorosopa. IIpu srom IIpoBaiinep miau yNnoOJIHOMOYEHHOE MM JIMLO BIIPaBE UCIOJIb30BATh
(akCUMHUIBHBIN CITOCOO BOCIIPOM3BEACHUS MOAMUCH C MTOMOIIBIO CPEICTB MEXAaHUYECKOTO MM MHOTO
konupoBanus. [lpu 3akmouenun JloroBopa AbGoneHT B bianke JloroBopa ykasbIBaeT jkelaeMbli
Tapudunsrii nnan u3 nepeuns aevicteyromux Tapudos (Ilpunoxenue Ne2).
3.3 Onun sx3emiutsap bianka JloroBopa Bo3Bpamaercs AGOHEHTY.
3.4 Ilpwu 3akmoyenun JloroBopa AGoHEeHTY cooburatoTes MneHTudukannonnple TaHHbIE IS JOCTYIIa
B JInunblil kaOuHer, a Takxke npucBanBaercs Maentudukarop nonb3osatensi(ID).
3.5 Tlo nuceMeHHOMY TpeOoBaHHIO AGOHEHTa eMy MPeIOCTABISAEeTCs JeHCTBYOIAs B MOMEHT HOJauu
TpeOoBaHuUs peakiys HacTosAero /loroopa-oepTbl B MUCbMEHHOM BHJIe HAa OyMa)XHOM HOCHUTEJIE C
noanuchio W orruckoM mnewatu Ilposaiinepa. TpeGoanue mnomaercs B oduce Ilposaiinepa,



PacmosoKEHHOTO B MECTE 3aKitoueHus Jlorosopa;

3.6 llpoBaiinep BmpaBe OTKa3zaTh B 3aKiro4eHUH JloroBopa npu OTCYTCTBUM TeXHHYECKOU
BO3MOXXHOCTH TIOJKJIIOYEHMsS] K ceTsAM Inepenaud JnaHHbIX IlpoBalinepa mo azapecy, yka3aHHOMY
AGOHEHTOM.

3.7 AOoHEHTHl 1O paHee 3aKJIIOYEHHBIM JeicTBylOmMM JoroBopam ¢ IIpoBaiizepom Brpase
IPUCOEANHUTBCA K YCJIOBHMAM HacTosAwero JloroBopa myTeM 3akiIOUEHUs JIONOJHUTEIBHOTO
cornauieHus ¢ [IpoBaiiiepoM C U3II0KEHUEM JEHCTBYIOLIErO i HUX JOrOBOpa B HOBOW pEeNaKLIMH,
COOTBETCTBYIOIIEH Tekcty Hacrosamero JloroBopa-odeprsl. WMHpopMmamust o0 BO3MOXHOCTH
3aKJIIOYEHUs TaKoro [JOIOJHUTEIBLHOIO COIVAallleHWs pasmemaercs Ha caire IIposaiinepa
http://Ik.cstnet.ru/docs/.  BplleynoMsiHyToe OMOJHUTEIFHOE COIJIALICHUE 3aKII0YAaeTCsl IMyTeM
COCTaBJICHUS! OJJHOTO JOKyMEHTa, nmoanucanHoro Croponamu, au00 myTeM coBepliieHus: AGOHEHTOM
OJTHOTO WJIM HECKOJIbKMX M3 CIIEAYIOIIMX HANpaBJICHHBIX Ha TOJHOE M 0€30rOBOPOYHOE MPUHSATHE
yCIOBHI HacTosero J{oropopa KOHKIIOIEHTHBIX AeUCTBUH B JINuHOM KabuHeTe AGOHEHTA:

— u3MeHeHue/BeI00p TapudHoro miaHa, MOIKIIOYECHUE/OTKIIIOUEHUE MOIMOJIHUTENBHBIX YCIYT B
JInunoMm xaOHHETE;

— omutara Ycayr [IpoBaiinepa B JInuHOM KabuHeTe,

— TMPUHATHE YCIOBUH JIOMOJIHUTENILHOTO corlanieHus B JInuHoMm kaOuHere.

IIpu »toM CTOpPOHBI JOTOBapWBAIOTCS O TOM, 4TO BBIIIEyKa3aHHbIE JeiicTBUs AOOHEeHTa
NPUPABHUBAIOTCA B COOTBETCTBUU CO CT.5 U 6 D3 «OO0 3JeKTPOHHOM MOANMCH» K MOJIIMHCAHUIO
JOKYMEHTOB COOCTBEHHOPYYHOU moanucbio AGoHeHTa npu AyTteHTHudukanuu B JInuHoMm kabuHeTe ¢
HCIIOJIb30BAaHUEM DAHEE IOJYUYEHHBIX IPH 3aKIIOYEHHMH Ipelplayliero norosopa c IIposaiinepom
NneHTuuKamoHHbIX JaHHBIX Ui gocTyna B JIM4HBIN KaOWHET, a TMOANMHMCAHHBIA TOKYMEHT
MIPU3HAETCS HaJIeXKauM 00pa3oM o(hOpMIICHHBIM B TUCBMEHHOU (opMme.

WneHTuduKaoHHbple JaHHBIE, I[OMYyYEHHbIE MPH 3aKIIOYCHHWH TPEAbLIYIIEro JOoroBopa ¢
[TpoBaiinepoM, ocTaroTCs HEM3MEHHBIMHU TSI TaHHBIX AGoHEeHTOB, nerTudukatop mons3oBatens(ID)
YCTaHABJIMBAETCS WUACHTUYHBIM HOMEDPY paHEE 3aKIIOUYEHHOIO JEWCTBYIOLIETO JOroBOpa C
IIpoBaiinepom.

3.8 Hacrosimas odepra momnexxur omyOnukoBaHMio Ha caiite [IpoBaiinepa He MeHee uem 3a 14
KaJIEHAAPHBIX THEU A0 AHS BCTYIUIEHUS B CUITY.

3.9 AOOHEHT NOATBEP)KIAAET, YTO O3HAKOMJIEH CO BCEMHU YCIOBUSAMHU Hacrosulero Jlorosopa,
Tapudamu, Ilepeunem nomomHUTENBHBIX yciuyr, IlpaBumamu, a takke «llpaBunamu monb30BaHUS
ceteio» (ITpunoxenue NeS).

3.10 Bce nmpuitoskeHus K HacTosIeMy J[oroBopy sIBJISIOTCSI €T0 HEOThEMIIEMOMN YaCThIO.

4. IlpaBa u 00I3aHHOCTH CTOPOH.
4.1 Ilposaiinep obs3yeTcs:
- mpenoctaBisaTh AOOHEHTY Yciayrn B o0beMe, NpPeayCMOTPEHHOM 3aKJIIOUeHHBIM JoroBopoM,
npuiaraTh Bce pa3yMHbIE YCHIIUS 7S obecnieueHus OecriepeOoitHOTro okazanus Y Ciyr;
- OCYWIECTBIATh HMH(POPMAIIMOHHYIO M TEXHHYECKYI0 MOIJCpK Ky AOOHEHTa IO BONpOCaM
MCTIOJIb30BAHUS MPEAOCTABIAEMBIX Y CIIyT 1o Tenedonam (495) 266-2727,;
- wu3Bemarh AOOHEHTOB O BBEICHWU HOBBIX TapH(HBIX TIJAaHOB, BHECEHHHM W3MEHEHHH B
neiictByromue Tapudnble miaHbl, 00 U3MEHEHUHU TEPEUHsI U CTOUMOCTh JIOTIOJHUTENBHBIX YCIyT HE
McHee yeM 3a 10 mHel 10 MOMEHTa TaKUX U3MCHCHHIL;
- YCTpaHATh HEHCIPABHOCTH B pabore cetd u oOopynoBanuu [IpoBaiinepa, mpemsTCTBYIOIIUE
MOJIb30BaHUI0O AOOHEHTOM YCiIyraMu B TedeHue 7 paboymx JHEH;
- o0ecneunTh B LENAX OKa3aHus Y CIyr BbleJIeHHe aDOHEHTCKOMY TEPMHHAIY CETEBOTO ajpeca;
- 0 TNUCBMEHHOMY TpeOoBaHHI0O AOOHEHTa, momaBaeMoMmy B oduce IlpoBaiinepa, HCKIIOUUTH
BO3MOYKHOCTh JIOCTyNa K WMH(OPMALMOHHBIM CHUCTEMaM, CETEBBbIE ajpeca WINM YHU(PHUIMPOBAHHBIC
yKa3aTenu KOTOpbIX AOOHEHT coOoO0IIaeT B NUCHBMEHHOM TpeOOBaHMHM, MOJaBaeMOM B oduce
IIposaiinepa;
- Ha3HAYaTh MO COTJIACOBAaHUIO C AOOHEHTOM HOBBIE CPOKH OKa3aHUs YCIyT, €clid HecoOroaeHue
YCTAHOBJICHHOTO CPOKa OBLIO 00YCIIOBICHO 00CTOATENHCTBAMH HEIIPEOI0IUMON CHUIIBI;
- MPOU3BOAMTH y4yeT Ha JIMleBOM cuere OKa3aHHBIX AOOHEHTY YCHyr, MHBIX HEOOXOJIUMBIX II0



mHeHuto [lpoBaiinepa cBereHuil. AOGOHEHT MOATBEPXKAAET, YTO B CIy4ae BO3HUKHOBEHHS CIIOpa
OTHOCUTENIbHO (paKTa W MOpsAKa OKa3aHUs YCIyr, HaJHMYUE COOTBETCTBYIOLIMX CBEACHUH B 0a3zax
nanHelx [IpoBaiifepa sBIsSETCS JOCTAaTOYHBIM JOKA3aTENbCTBOM ISl TOATBEPXKIACHHUA (akTa u
MopsiiKa OKa3aHus Y CIIyT.

4.2 IIpoBaiifep uMeeT Npaso:

- OCYIIECTBIIATH ayJHO3aMUCh BXOJSIIMX 3BOHKOB, IMOCTYHAIOIIUX B CHPAaBOYHO-UH(POPMALMOHHYIO
cyxk0y IlpoBaiinepa, a Takke OrpaHHYUTh B OJHOCTOPOHHEM TMOpsAKe JocTynm AOOHEHTa K
CIPaBOYHO-MH(POPMALMOHHON CIy*)0e B CIy4asX HEOJHOKPATHOTO OOpaIleHUs ¢ €ro aOOHEHTCKOTO
HOMEpa K CIEIHATIICTaM CIIy>KOBbI TI0 BOIIPOCaM, HE OTHOCAIIMMCS K AestenbHocTu [IpoBaiinepa n/unm
npu HapymeHn AGOHEHTOM STHUECKUX HOPM U IIPaBUI OOLICHHUS;

- IpUHUMAaTh HOBBIE Tapu(HbIe MIaHbI, U3MEHATH MEPEUCHb U CTOMMOCTH JAOMOJHHUTEIbHBIX YCIYT,
okaszbiBaeMbIX [IpoBaiiepoM c o0s3aTenbHBIM OnyOinKoBaHHEM UX Ha caiite [IpoBaiinepa He MeHee
gyeMm 3a 10 1Hel 10 BCTYIUIEHUS UX B CHILY;

- B LeNAX UACHTU(UKAIuUM AOGOHEHTa 3alpalliBaTh €ro OT/ACIbHbIC MMEPCOHAJIbHBIC NAaHHBIC W/WUIIH
Wnentudpukatop mnonszoBatens (ID) Bo Bpemss oka3aHus WHGPOPMALMOHHOM M TEXHUYECKOM
HOJ/IEP’KKH 110 TeNle()OHY B COOTBETCTBUU cO CT.4.1 HacTosmiero JloroBopa;

- OCYIIECTBIIATh OTPAaHUYEHHUE OT/ACIbHBIX ACUCTBUI AGOHEHTA, €CIIU TaKHe ACUCTBUS CO3JAI0T YTPO3y
U1t HOPMAJIBHOTO ()YHKLIIMOHUPOBAHUS CETH CBSI3H.

4.3 TlpoBaiinep BrpaBe OTKIIOYaTh AOOHEHTa OT ceTu cBsizu [IpoBaiiepa M MpHOCTaHABIMBATH
OKa3aHue Y CIIyT IIOMUMO IIPOYEro B CICAYIOIIUX CIIydasX:

- IPU TEXHUYECKUX MOBpEexAeHUsIX o0opyaoBanus [Iposaiinepa;

- IIPY YPE3BBIYANHBIX CUTYALUAX IPUPOJIHOIO U TEXHOTEHHOI'O XapaKTepa B MOPSAIAKE, OIPEIEICHHOM
3aKoHOJaTenbCcTBOM Poccuiickoi denepannu;

- ipu ipoBoIuMBIX [IpoBaiinepoM npodunakTuiaeckux padorax;

- B cilyyae coBepuieHHuss AOOHEHTOM (MJIM WHBIMHU JIMIIAMH C MCIIOJIB30BaHUEM €ro 00OpyIOBaHHA)
NpaBoOHApYyLIeHUH, NpuuuHsomux ymepo [IpoBaiizepy, TpeTbUM JHUIIAM HIHM TOCYHApCTBY C
UCTIOJIb30BAaHUEM KaHAJIOB CBs3M M oOopynoBanusi [IpoBaiinepa, B ToM uucie Hapymienue «lIpaBui
nonb3oBaHus cetbio» ([Ipunoxenune NeS) ¢ yBemomienueM AOoHeHTa. B cimyuae He ycTpaHeHus
AOOHEHTOM HapylICHUH, BBI3BAaBUIMX INPUOCTAHOBJICHUWE OKa3aHus yciyr, llpoBaiinep BmpaBe B
OJIHOCTOPOHHEM NOpPSJKE PacTOpPrHyTh JlOroBop Mo MCTEUEHUH 6 MECSLEB C MOMEHTA IOJy4YEHUs
AOGOHEHTOM YBEZIOMJICHUS O IPUOCTAHOBJICHUN OKA3aHUS YCIYT.

4.4 AGoHeHT Brpase:

- monbp30BaTbesa Ycnyramu [IpoBaiinepa B ¢opme U ¢ 11€bI0, HE POTUBOPEYUAIIIMMU JICHCTBYIOLIEMY
3akoHoarenscTBy PO, HacTosmemy JloroBopy 1 BceM NPUIIOKEHUAM K HEMY;

- monb3oBaTtbcs JIMuHbIM < KaOuHETOM, BbIOMpaTh TapuQHBI IUIaH, OCYIIECTBIATH BBIOOP
JIOTIOJIHUTENBHBIX YCIIYT, OTKa3 OT JOMOJIHUTEIbHBIX YCIYT;

- pacTOpruyTh JloroBop B OJHOCTOPOHHEM IIOPSAKE IPU IOJHOM OIUlaTe okasaHHBIX lIpoBaiinepom
Yeayr;

- B TeUEHHE KaJICHIApHOTO T'0/1a IPUOCTAHABIMBAThH MOTpeOIeHne Y Cayr Ha cpok 10 90 KaneHIapHbIX
THEW myTeM BeIOOpa yciyru biokupoBku cuera B JInuHOM KaOMHETE, OMIaunBaeMOil B COOTBETCTBHH
¢ neiictBytommM TapugHbIM MIaHOM;

- TpeOoBaTh NepepacyeTa CTOMMOCTH 3a OKazaHHble [IpoBaiinepom Yceiayru B ciaydae HEMOMIAI0K U/ UIH
HEHCIIpaBHOCTeH B paboTte cetu u/nnm odbopynoanus [IpoBaiiepa, mpensTCTBOBABUIMX MOJIb30BAHUIO
Aobonentom Ycayramu 6onee ogHoro daca. [lepepacuer ocymiecTBisieTcss Ha OCHOBaHHH MUCHbMEHHOTO
3asBieHUs AOOHEHTa, mojaBaemoro B ouce Ilpoaiinepa;

- monaBath IIpoBaiiiepy mNuChbMEHHOE TpeOOBaHHWE OO0 MCKIIOYEHHH BO3MOXKHOCTH JOCTyNa K
MHPOPMALIMOHHBIM CHUCTEMaM, CETeBble aapeca WM YHU(UIMPOBAHHBIE YyKa3zaTelu, TpeOoBaHME
nonaercs B ouce [Ipoaiinepa;

- OTKa3aTbCs OT OIUIAThl HE IIPEAYCMOTPEHHBIX JIOrOBOpOM yCiIyr, IIpenocTaBieHHbIX [IpoBaiinepom
0e3 cornacus AOOHEHTa;

-Ha3Ha4yaTh MO coryiacoBanuio ¢ [IpoBaiiziepoM HOBBINM CPOK OKa3aHWs YCIYT, €Cd HEecoOIIoAeHue
CPOKOB OBUIO OOYCIIOBIIEHO OOCTOSITEILCTBAMU HEIMPEOJ0JIMMON CHIIBI, O KOTOPBIX AOOHEHTY OBLIO
COOOIICHO 10 UCTEYCHHSI HA3HAYEHHOT'O CPOKa OKa3aHUs Y CIYT.



4.5 AGoHeHT 00s3yeTcst:
- CIeAMTh 3a COCTOSIHMEM JIMIEeBOro cuera M IOJHOCTBIO M CBOEBPEMEHHO OIUIAYMBATh Y CIyTU
IIpoBalinepa B COOTBETCTBHH € pa3zeiaoM 5 HacTosero Jlorosopa;
- mocemats Jlnunblii xabuner u caiit [lpoBaiizepa He pexxe 1 pasa B 10 kajgeHmapHBIX JHEH,
3HAKOMUTBHCS C MU3MEHEHUSMHU M JONOJHEHUSAMU K HacTosieMy JloroBopy M BCEM NPHIOKEHUAM K
HEMY, BHOBb NpPHUHUMaeMbIMH Tapu(HBIMU IUIAHAMM, U JIPYTMMU H3MEHEHUSMH, IyOJIHMKYEMBIMU
IIpoBaiinepoM Ha caure;
- HUCHOJb30BaTh OO0OpYJOBaHHWE W TMPOTrpaMMHOE OOecledYeHue, MPHUTrOoJHOE IS OKazaHUs
[TpoBaiinepom Yciyr u COOTBETCTBYIOIEe TPEOOBAHHSIM, YCTAHOBJICHHBIM 3aKOHONATENHLCTBOM PD.
[IpoBaiinep BOpaBe  YCTaHABIUBATh JONOJHHUTENbHbIE  TPEOOBAaHHS, KOTOPHIM  JOJIKHO
COOTBETCTBOBATH UCHOJIb3yeMoe AOOHEHTOM 00OpYJOBaHUE M MOMELICHHE, B KOTOPOM OHO JIOJIKHO
pacnosararbcs;
- cobmonate «IIpaBuna monb3oBanus cerbio» (IIpunoxenuneNeS5) u He mpeANpPUHUMATH HUKAKHX
JeWCTBUH, CHOCOOHBIX MPSIMO WIM KOCBEHHO HaHecTH YObITkH IIpoBaiinepy WM WHBIM JUIAM,
MIOJIKJIFOUEHHBIM K ceTu lHTepHerT;
- coobmate IlpoBaiinepy B cpok, He mpeBblmarommii 60 mHEH, O MpeKpalleHuH CBOETo IpaBa
BJaJIeHUs ¥ (WIM) MOJB30BaHUS MOMELICHHEM, B KOTOPOM YCTAHOBJICHO 00OpyJIOBaHME, a TaKkxke 00
U3MEHEHNHU CBOMX IlepcoHanbHbIX JaHHBIX;
- coJepXkaTh B HCHPAaBHOM COCTOSHUM Aa0OHEHTCKYIO JMHMIO M 00OpyIOBaHME, HAXOAALIHeCs B
rmoMeIneHuu AOOHEHTA;
- COXpaHATh B TallHE M HE pas3rjaliaTh TPeTbUM JuuaMm MneHtudukanmoHHsle AaHHble AOOHEHTa,
Jlorun u ITapouss;
- HE TMpeJoCTaBIATh YCIyrH TpoBaiiiepa TpeTbUM JMIaM ©Oe3 MUCHbMEHHOTO pa3perieHus
IIposaiinepa;
- HE HCMOJIb30BaTh MaeHTHU(HUKAIMOHHBIE MaHHBIE IPYrMX Aa0OHEHTOB Ui JIOCTyNa K Yciyram
[TpoBaiinepa, 3a MCKIIOYEHHE CIllydasi, KOrJa YKa3aHHBIC JIMLA YIMOJHOMOUYMIN AOOHEHTa Ha TakKoe
HCIIOJIb30BaHHUE.

5. dopma M NOPAIOK OIIATHI.
5.1 3a okazanue IIpoBaiinepom Ycimyr AOGoneHT yrutaumBaer IlpoBaiinepy miaty, pamep KOTOpOi
OIlpeNeNIAeTCsl B 3aBUCHUMOCTH OT BBIOpaHHBIX AOoHeHTOM TapudnHoro mmaHa, a Takxke
JOTIOJTHUTENBHBIX Yciyr. YTBepxaeHusie [Ipoaiinepom TapudHbie M1aHbl SABISAIOTCS HEOTHEMIIEMON
yacTelo Hacrtosimero Jlorosopa. Ceenenus o aeiictByromux TapudHbBIX MiaHaxX YKas3bIBAIOTCS Ha
opunmansnom Caiite [IpoBaiinepa.
5.2 Omuara NpOW3BOAMTCS Ha YCIOBHMAX IIOJHOM mpenoruiatel BbiOpaHHOM Ycmyru. Ormara 3a
OKazaHue YCIyT IPOU3BOIUTCS AGOHEHTOM IIyTEM BHECEHUS HAMYHBIX JCHEXHBIX CPEJCTB B pyOIIsx
B Kaccy I[IpoBaiinepa, 1100 HHBIMU cIOCOOaMH, KOTOPBIE YKa3bIBAIOTCS B CIICIIUAILHOM pa3Jiene caiita
[TpoBaiinepa http://www.cstnet.ru. Crnucanme croumoctu Yciyr ¢ JlumeBoro cuerta AOGoHEHTa
OCYIIECTBJISIETCS B NEPBBIA JIeHb PacueTHOro(y4eTHoro) mnepuojia, a TakkKe B JEHb IOAKIIOYEHUS
AOGOHEHTOM JIOTIOJIHUTENBHBIX YCITYT.
5.3 B cinyyae HEIOCTaTOYHOCTH Uil CNIUMCAHMs CpeAcTB Ha JluneBoMm cuere AOOHEHTa 3a HOBBIN
Pacuernbiii(yuetnsiit) nepuop Iposaiinep ocymectsiseT biokupoBky cuerta.
5.4 Omutata Ycinyr, okasbiBaeMbIX IIpoBaiinepom ¢ BbIe310M K AGOHEHTY, OCYIIECTBIISIETCS TIOCIIE MX
OKa3aHMsA HaJIMYHBIMH CpeAcTBaMu mpezactaButento [IpoBaiimepa 1mbO myTeM CHHCAHUS
COOTBETCTBYIOIIEH cymMmbl ¢ JlumeBoro cyera aOoHeHTa. OCHOBaHMEM CIHCAHHS — CIIY)KUT
noanucanHbeli AGOHEeHTOM AKT oka3aHHbIX ycuyr (Ilpunoxenue Ned).
5.5 CBenenus 00 orutadyeHHbIX AOGOHEHTOM CyMMaxX, CTOMMOCTHU MPEAOCTaBICHHBIX AOOHEHTY YcCiyr
U canplo 3TUX cyMM (Oamanc JluneBoro cuera) yuuthiBatoTcsi IIpoBaiinepom Ha JluneBom cuere
AOGoHeHTa. AGOHEHT 0053aH CaMOCTOSITENILHO KOHTPOJIMPOBaTh OanaHc JIMIEBOro cuera U MO Mepe
HEOO0XOIMMOCTH TPOU3BOAMTH JOMOJHUTENBHYIO OIUIATy, UCXOJ M3 IMpeanojaraeMoro AOOHEHTOM
o0BeMa B CTOMMOCTH Y cITyT, o0ecrieunBas Mmoaep:KkaHue MOJ0KUTENBHOTo O6ananca JlueBoro cuerta.
5.6 B ciiyuae noctmwxkenus 6ananca JIuneBoro cuera AOOHEHTa oTpunareabHoro 3HaueHus [Iposaiiaep
BIIpaBE MPUOCTAHOBUTH OKazaHue AOOHEHTYy Yciyr. Bo3oOHOBieHHEe okazaHusi YCIyr B cioydyae UX
NPUOCTAHOBIICHHUSI TPOU3BOAUTCS TPU YCIOBUM YyIUIaThl AOOHEHTOM 3aJ0JDKEHHOCTH Tepen




IIpoBaiinepoM U BHECEHUS IIPEIOILIATHI.

5.7 Cuer 3a OKa3aHHBIC YCIYTH BBICTaBIsAeTCS AOOHEHTY B JINUHOM KaOUHETE 110 OKOHYAHHH KaXKI0TO
Pacuetnoro(yuetHoro) mnepuoga. OcHoBaHMeM Uil BbICTaBiieHMs cyeta AOOHEHTy 3a
IIPEIOCTABIIEHHBIE COEAMHEHUS 10 CETH IEpeAaud AAHHBIX (CEaHChl CBS3U) SIBISIFOTCS JIaHHBIE,
MOJIyYeHHbIE C TIOMOIIBI0 OOOpYJOBaHUs, wucHoib3yemoro IlpoBaiimepom s ydyera oObema
OKa3aHHBIX YCIIYT CBSI3U IO NE€pPEAYe NaHHBIX.

6. Cpok norosopa.
6.1 JloroBop 3akitouaeTCsl Ha HEONPEAEIEHHBIN CPOK, €C/IM MHOE HE yKa3aHo B bmanke [lorosopa, u
JEUCTBYET 10 MOMEHTA €r0 PACTOPIKEHUS.

7. A3meHeHMe, pacTOPKEHHE U NIPEKPaLlleHue 10roBopa.
7.1 MW3meHeHune Hacrosuero JloroBopa OCYLIECTBISIETCS 3aKJIIOUYEHHUEM  JOINOJHUTENBHOIO
COrJIalIeHus1, 0(pOPMIIEHHOTO OJJTHIM U3 CJIEIYIOLINX CIIOCOOOB:
- COCTaBJIEHHE OJITHOTO TIOKyMEHTa, noanucasHoro CtopoHamuy;
- akuenT AGoHeHTOM omyOarKoBaHHOU Ha caiite [IpoBaiinepa http:/Ik.cstnet.ru/docs/ u BcTynuBiieii B
cuity odepTsl 00 U3MEHEHUsAX K HacTosmeMy JloroBopy, 1100 HOBYIO penakiuio JJorosopa-odepTsl.
AOOHEHT aKIeNTyeT yKa3aHHYI0 B HACTOALIEM IyHKTe O(QepTy IyTeM COBEpPILICHHS OJHOTO WU
HECKOJIBKUX U3 CIIEAYIOUINX HAalpaBICHHBIX HA OJHOE U 0€30rOBOPOYHOE NMPUHATHE YCIOBUI 0(epThI
KOHKJTIOJICHTHBIX JEHCTBUI MOCIie myOIuKaiuu opepTsl:
- ocyulecTBJsIeT u3MeHeHne/BbI0op TapugHoro miaHa, MoIKIOYEHUE/OTKIIOUEHUE TOTIOJHUTEBHBIX
yciyT B JInanom kabunere AGOHEHTa;
- IpUHATHE yBepoMiIeHui/onosenennit [lpoBaiinepa B Jlnunom kabunere;
- ocyuiecTBIseT omnary Yciyr [Iposaiinepa.
ITpu 3Trom CTOpOHBI JOTOBapUBAIOTCS O TOM, YTO BbIIIEyKa3aHHbIC AeicTBUS AOoHeHTa B JImuHOM
KaOWHETe TPUPABHUBAIOTCS B COOTBETCTBHH CO CT.5 U 6 D3 «OO 5IEKTPOHHOW MOAMHCH» K
MOJNHMCAHUIO JTOKYMEHTOB COOCTBEHHOPYYHOM MOANUCHI0 AOOHeHTa mnpu AyTeHTHU(UKALUU B
JluaHoM kabuHeTe ¢ ucmoiib30BaHWEeM WAeHTHU(DHUKAIIMOHHBIX MaHHBIX JUIS JOCTyna B JIMUHBIHA
KaOMHET, a JOKYMEHT IPU3HAETCs HaAJeKalM 00pa3oM o(hOpMIIEHHBIM B TUCBMEHHOU (opMme.
7.2 JIroOble U3MEHEHUs K HacrosmeMy J[oroBopy M K JOOBIM €ro MpUJIOKEHUSM IyOJUKYIOTCS Ha
caifre IpoBaiinepa B popme opepTsl He MeHee ueM 3a 14 qHeil 10 BCTYIUICHUS B CUITY.
7.3 AOOHEHT BIIpaBe B OJHOCTOPOHHEM IMOPSAAKE PacTOPrHyTh JlOroBOp IyTeM HampaBiIeHUS
[TpoBaiinepy 3asBiaeHus1 0 pacTop:keHnH JloroBopa B IMCbMEHHOM BUJie Ha OyMakHoM Hocutedne. [Ipu
3TOM AOOHEHT 00s53aH MOJHOCTHIO OIUIATHTh CTOMMOCTh OKAa3aHHBIX K MOMEHTY I0/Ia4yM 3asBJICHUS
Yenyr.
7.4 llpoBaiinep BIIpaB€ B OJHOCTOPOHHEM MOPSAKE pacTOprHyTh JlOroBop ciayuyae yCTaHOBIICHUS
¢akTa coBepuieHHss AOOHEHTOM WM HMHBIM JIMIIOM C HCIOJIB30BaHMEM oOopyaoBaHusi AOOHEHTa
IIpaBOHApyILIEHUH, NpuunHsAomux ymepd IlpoBaiinepy, TpeTbUM JMIAM WIM TOCYAApCTBY C
MCTIOJIb30BAaHUEM KaHAJOB CB3M U obopynoBanus llpoaiinepa, B ToM uucne Hapymenue «lIpaBui
nonb3oBaHus ceThion(IIpunoxenne NeS) mo ucredeHun 6 MecCAIEeB CO JIHS MONydeHUs AOOHEHTOM
YBEJIOMJICHHS O TIPUOCTAHOBJICHUN OKa3aHHs YCIyT W3-3a HapylmeHHid AOOHEHTa B COOTBETCTBUHU CO
cT. 4.3 Hacrosuero Jlorosopa.
7.5 AGoHeHT BmpaBe pacToprHyTh JloroBop mytem OesneiicTBusi B Gpopme HeBHECEHUs] AOGOHEHTOM
IIpeloIuIaThl 3a Yciyru B TedeHre 90 kaneHJapHbIX JHEN ¢ MOMEHTa biokupoBkH cueTa B pe3yibTaTe
HEZ0CTaTOYHOCTHU CPEJCTB AJIs OIIAThl 32 HOBBIM PacdyeTHbIN(y4eTHbII) TepHo/.
7.6 B ciyuae pacTtopKeHHs WU Ipekparienus: JloroBopa mpu nonoxxutensHoM Oanance JlumeBoro
cueta AOGOHEHTa MO €ro MUCbMEHHOMY 3asiBIICHHIO €My BO3BPAIIACTCs HEUCIOIb30BAHHBIA OCTATOK
CPEACTB.
7.7 HeiictBue JloroBopa MOXET OBITh NMPHUOCTAHOBJICHO 0 MHCbMEHHOMY 3asBiieHHMI0 AOOHEHTa B
cllyyae CllauM B HaeM (MoiHaeM), apeHay (cybapeHy) NOMEIIeHuUs, B TOM YHCIIE KHJIOTO MOMELICHHUS,
B KOTOPOM YCTaHOBJICHO OOOpYyJOBaHWE, Ha CPOK ACHCTBHS JIOTOBOpa Haiima (TMOJHaiiMa), apeHIIbI
(cyOapennst). C HanuMarenem (MOJHAHUMATENIEM), apEHAATOPOM (CyOapeHAaToOpoM) MOMEIICHUS, B
KOTOPOM YCTaHOBJIEHO 00OpYIOBaHKE, MOKET OBITH 3aKiItoueH J[oroBop Ha CpOK AEWCTBUS OTOBOPA




Halima (moaHaiiMa), apeHabl (CyOapeH/Ibl) C BBIASICHUEM I ATHX Ienel Toro ke Maentuduxaropa
nonb3oBarens (ID), koTopelii OB BBIACNEH TpH 3aKioueHuu JloroBopa, aelicTBHE KOTOPOTO
MIPUOCTAHABINBAETCSI.

7.8 B cnyuae mpekpaieHus y AGOHeHTa mpaBa BIAJCHHS WM MOJIb30BAHUS TIOMEIICHHEM, B KOTOPOM
yCTaHOBJIEHO oOopymoBanue, [loroBop ¢ AOoneHTOM mpekpamiaercsa. [lpu stom IlpoBaiinep mo
TpeOOBaHUIO HOBOTO BIIAJIEIIblIa YKA3aHHOTO TIOMEIIeHHsI 00s13aH B TeueHue 30 AHEH 3aKTI0YUTh C HUM
HOBBIN J[oroBop.

8. KoH(puaeHIHAIBLHOCTH U MEPCOHABHbIE JAHHBIE.
8.1 AGoHeHT 00s3yeTcsi COXpaHATh B TallHE KOMMEPUYECKYI0, TEXHHUECKYI0 U MHYIO MH(OpMAIHIo,
noiy4yeHHyto ot [IpoBaiinepa B cBs3M ¢ HCHIOTHEHHEM HacTosero Jloropopa, a Takke He pasriiamarhb
U HE NIepeaBaTh TPETHUM JIMIIAaM MoTy4eHHbIe M neHTHpuKanoOHHbIe JaHHbIE.
8.2 [IpoBaiinep cobupaeT u 00padaThIBaeT NePCOHANIBHBIC JaHHBIE AOOHEHTA B CIEAYIOMUX LEIX:
- uaeHTuuKa AGOHEHTa B IIeIIAX BHIMOJIHEHUS YCIOBHUM HacTosero Jlorosopa;
- UCIIOJIHEHUS IEVCTBYIOIIETO 3aKOHOAaTeabCcTBa POD.
8.3 Ilpoaiinep moiydaeT CIEIyIOIINE MePCOHANbHbIC NJaHHbIe AOOHEHTa: (paMuius, UMs, OTYECTBO,
PEKBU3UTHI JOKYMEHTA YAOCTOBEPSIOIIETO IMYHOCTh, KOHTAKTHBIE TEJIE(OHBI.
8.4 [IlpoBaiizep OCYyWIECTBISET CIEAYIOIMIME JCHCTBUS C TEPCOHAIBHBIMHM JAHHBIMH: cOOp,
cucTeMaTH3alys, XpaHeHHe, YyTOUHEHHEe, MCIIOJIb30BaHue i HaeHTH(ukanun AOOHEHTa B paMKax
HCIIOJIHEHUS HacTosero Jlorogopa.
8.5 OcymecTBisist 3akio4eHne Hactosmiero JloroBopa Ir0ObIM HPEIYyCMOTPEHHBIM HACTOSIUM
JloroBopoM crocobomM AOOHEHT JaeT cBeT 0e3yclIOBHOE corjacue Ha cOop UM 00paboOTKy CBOHX
MEPCOHAIBHBIX JAHHBIX.
8.6 Ilpu cOope u 0OpaboTKe MEepCOHATBHBIX AaHHBIX AOOHEHTOB IIpoBaiiep He mMpecieayeT WHBIX
LieJIel, KpOME YCTaHOBJIEHHBIX B CT. 8.2 HacTosero Jlorosopa.
8.7 JoctynmoM K TmepcOHANbHBIM JaHHBIM AOOHEHTa oO0JIaZaloT TOJIBKO JIMIA, HMEIOIIue
HETOCPEICTBEHHOE OTHOIICHHE K OKa3aHHUIO Y CIIYT, OKa3bIBaEMbIX B paMKax HacTosuero /lorosopa.
8.8 IIposaiigep 00s3yeTcsi coOM01aTh KOH(DHUICHIIMAIBHOCTh B OTHOIICHUN TEPCOHANBHBIX JTAHHBIX
AOGOHEHTa U HEe JOMYCKATh MOIMBITOK HECAHKIIMOHUPOBAHHOTO UCIIOJIB30BAHUS MIEPCOHATIBHBIX TAHHBIX
AOGOHEHTa TPETPUMH JIHIIAMHU.
8.9 Cpoxk xpaHeHUs IePCOHABHBIX JaHHBIX AOOHEHTA!
- B MHpOpPMaLMOHHBIX pecypcax IIpoBaiinepa — B TeueHUe cpoka aencTBus JJorosopa;
- Ha MaTepHajJbHBIX HOCUTEISIX — B TEUEHHE CPOKAa XPAHEHHUS, YCTAaHOBJICHHOTO 3aKOHOJATEIbCTBO
PO.

9. OTBETCTBEHHOCTb.
9.1 IlpoBaiinep HeceT OTBETCTBEHHOCThH Iepel] AOOHEHTOM 3a HEUCIIOJIHEHUE WM HeHaJylexalnee
MCTIOJTHEHUE JIOTOBOPHBIX 0053aTENBCTB, OOBSIBICHHOE Ka4eCTBO OKa3aHUs Y CIYr CBS3M, HapyIllICHHUE
CPOKOB OKa3aHUs YCIYI CBS3M U CPOKOB YCTPaHEHHUS HEIOCTAaTKOB, JOCTOBEPHOCTh MH(pOpMauu o0
VYcenyrax B THOpsAKe M pa3Mepax, HpPeIyCMOTPEHHBIX 3aKOHOM, HacTosAmMM JloroBopom win
IIpaBunamu.
9.2 TlpoBaiinep mpenoctaBisieT AGOHEHTY HCKIIOYUTEIHHO TEXHHUYECKYI0 BO3MOXKHOCTH JOCTyIa B
ceTb VIHTEpHET W HE HECeT OTBETCTBEHHOCTHU 3a yIIepO, YMyIIEHHYIO BBITOAY WIHM YOBITKH JHOO0OTO
pona, moHeceHHble AOOHEHTOM B CBSI3M C MOJKJIIOUYEHHEM ero o0opynoBaHUs K ceTH VHTepHeT u
MCTIOJIb30BAHUEM TaHHOH CETH, B TOM YHMCIIC 32 HEUCIOJIHEHHE WJIM HEHaJJIeKallee HCIOTHEHHE
TPETHUMHU JIMIIAMU CBOUX 0053aTeNbCTB Niepes AOOHEHTOM.
9.3 TIlpoBaiiiep He HeceT OTBETCTBEHHOCTh 3a (YHKIIMOHMPOBAHUE M JIOCTYIIHOCTb OTJENbHBIX
CerMEHTOB ceTh VHTepHeT W HEe TapaHTHUPyeT BO3MOXKHOCTh MH(POPMALMOHHOTO OOMEHa C TeMHU
y3JIaMU WJTH cepBepaMH, KOTOPbIE BPEMEHHO MJIM ITOCTOSIHHO HEJJOCTYITHBI Yepe3 ceTh MHTepHeT.
9.4 Tlpomaiimep 0cBOOOXmaeTCs OT OTBETCTBEHHOCTH 3a HEHAJJIeXalllee WCIIOJHEHHE HACTOSIIEro
JloroBopa B ciiyyae BOCHPENSTCTBOBaHMS JOCTYITy W/WIM HENPEAOCTABICHHS TOCTYNa CO CTOPOHBI
TCXK wnm ynpaBngomeil KOMIAaHUHM, OOCITYXXHBAIOIIEH CTpPOCHHE, B KOTOPOM pacroiaraercs
nomenienne AGoHeHTa, k o0opynoBanuto [IpoBaiinepa, pacron0KeHHOM B JAHHOM CTPOCHHUU.



9.5 3ona otBercTBeHHOCTH Omeparopay - ydactok CeTH, Haxonsmumiics B cooctBeHHOocTH Omneparopa
CBSI3U, OTBETCTBEHHOCTh 32 COJEp)KaHHE, TEXHUYECKOE OOCITYXKMBaHHME, PEMOHT U HKCIUTyaTaIHI0
KOTOpPOr'0 M COOTBETCTBYIOLIME pacxo bl HeceT Oneparop cBsi3U. 30HOM oTBETCTBEHHOCTH OrepaTtopa
cBs3u TO HacrosmeMmy JloroBopy sBisitorcs oOopynoBanue Ormeparopa CBSI3U M CETH CBS3H,
npuHaiexkane OnepaTopy, IPOIOKEHHbIE OT TOUKH €ro MIPUCYTCTBUSA (34aHUsL, COOPYKEHUS U T.I1.),
pacnionioskeHHoi BHe [1nommanku AGoHEHTa, 10 MecTa OCIETHEr0 KpeIuieHus KaOest BHE TEPPUTOPHH
aboOHEeHTa.

9.6 3ona oTBeTCTBEHHOCTH AOOHEHTa» - ydacTok CeTH, HaXOIAIIMUCH B COOCTBEHHOCTH HIIU
BIIQJICHUU (BJIAJCHUM M TIOJb30BAaHUH, BKJIIOUYas OE3BO3ME3JHOC BIAJICHUU U (WJIHM) ITOJIH30BAHHUC)
AOOHEHTa, OTBETCTBEHHOCTH 3a COJIEpKaHHUEe, TEXHUYECKOe 00CTyKUBAaHUE, PEMOHT U 3KCILTyaTalHio
KOTOPOTO M COOTBETCTBYIOLINE pacXxoibl HeceT AOOHEHT. 30HON OTBETCTBEHHOCTH AOOHEHTa IO
HacrosmeMy JloroBopy siBisiercs Haxozsmasics Ha [lnomanke AGoHeHTa IMHUS CBsA3H, OT [1nomanku
AOGOHeHTa 70 MecTa MOCIEIHEr0 KpeIieHus Kabels BHe TeppuTopun AGOHEHTa.

10. TexHHuYecKHe MOKA3aTeIU, XapaAKTePU3YIOLIHe KAYeCTBO YCJIYT.
10.1 CoBokynHas AOCTYIMHOCTh (pabOTOCTIOCOOHOCTh) MaruCTpaJIbHBIX CETEH U 000PYAOBaHUS y3JI0B
IIpoBaiinepa, 3a1eICTBOBaHHBIX B IIPEIOCTABIEHUN Y CIIYT, COCTaBIsAeT HE MeHee 99,5% B Mecsl.
10.2 Ckopocth nmoctyma k cetu HVHTepHeT ompezaensercs BblOpaHHbBIM AOoHeHTOM TapugHbIM
TUTAHOM.
10.3 IIpoBaiinep npenocTaBisieT rapaHTUH KauecTBa TOJBKO HA CBOEH CETH Nepeiauu JaHHBIX.
10.4 TexHuueckas CKOPOCTb Ha OPraHU3YyeMOM KaHaJl€ IIpM CTAHJApTHBIX XapaKTepUCTHKaX
aOOHEHTCKOM JTMHHUHM (IT0JI0Ca MPOIYCKAHUS JIMHUY CBSI3U B CETH Nepeayl JIaHHBIX) YCTaHABIMBAETCS
[TpoBaiinepom CBsI3U Ha CTAaHIIMOHHOM O0OPYAOBAaHHUH, B 3aBUCUMOCTH OT TEXHUYECKON BO3MOKHOCTH,
or 64 xbut/cek no 1 I'6uT/cex; KOHKpETHas TEXHHUYECKas CKOPOCTh OMNpEeAEsieTcs BBIOPAHHBIM
Ao6onentom TapudHbIM 1aHOM, IPU 3TOM:
- moTepst nakeToB nHpopmauu: He 6oiee 5 %;
- BpEMEHHBIE 3aJIepKKH MPH Nepeayue naketoB nHpopmarun: He 6osee 50 Mmc;
- BPEMEHHBIE 3aJIEpP’KKH IIPU YCTAaHOBIIEHUHU coequHeHus: 5 — 20 c;
- KO3 puIMeHT omubok B nakerax nHGopmanuu: He 6omnee 0,01%.
VYKazaHHBIE TOKA3aTeNIM PaclpoCTPaHsIOTCS U obecrieunBaroTcs IIpoBaiiiepoM TOJIBKO Ha PeCypcehl,
pacnosoXeHHbIe B ceTH cBA3U [IpoBaiinepa.
10.5 PeanbHasi TeXHUYECKass CKOPOCTh, MHBIC TEXHHMUYECKHE ITOKA3ATENM YCIYr CBSI3U 3aBUCAT OT
UCTOJBb3YEMBIX MPOTOKOJIOB MepeAaydl JAaHHBIX, COCTOSHHUS JJIEMEHTOB CETH Iepelauyd JaHHBIX
(a0OHEHTCKOW JIMHHUM, CEeTed IMepenauyd JaHHBIX MPOYMX OIEpPaTOpOB CBSI3M, a TAKXKE CEPBEPOB U
JIPYTroro CETeBOro 00OpyIOBaHHS, C KOTOpPbIMU 000OpyaoBaHHe AOOHEHTa OCYIIECTBISET OOMEH
JTaHHBIMK), o3ToMy [IpoBaiinep He rapaHTHpyeT HEM3MEHHOCTh CKOpOCTH OOMEHa JaHHBIMH Ha
OpraHu3yeMoM KaHaye, COOJIOJICHHE WHBIX TEXHUYECKUX IOKa3aTesel, B TEUeHHE BCEro Mepuoja
MIPEOCTAaBIICHUS YCIIYT CBSI3U AOOHEHTY.

11. ®Dopc-maxkop.

11.1 B ciayyae BO3HUKHOBEHHUS OOCTOSTENBCTB HEMPEOJOJUMON CHIIBL, K KOTOPBIM OTHOCSTCS
CTUXHiIHbIE OCICTBHS, aBapuH, MOXapbl, MacCOBbIe OECHOpPSIKU, 3a0aCTOBKHM, BOEHHBIC NEHCTBHA,
IIPOTUBONPABHBIE JCHCTBUSI TPEThbUX JIML, BCTYIUIGHHE B CHJIy 3aKOHOJATENIbHBIX AaKTOB,
noctaHoBjieHUN [IpaBuTenbCTBa M pacOpsSKEHUM rOCYJapCTBEHHBIX OPraHOB, MPSIMO WJIM KOCBEHHO
3alpellarlluX yKa3aHHble B HacrosuieM JloroBope VYciyru, NpensTCTBYIOIIME OCYILIECTBICHHUIO
CropoHamu CBOMX 0053aTENBbCTBO MO HAcTosAeMy JlOroBOpy, U MHBIX 0OCTOSTENbCTB, HE 3aBHCALINX
or Bosii CTOpOH, OHM OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE B3ATHIX Ha ce0s
00513aTeNbCTB, ecau B TeueHue 10(mecaT) THe ¢ MOMEHTa HAaCTYIUICHHS TAKMX OOCTOSITENILCTB U IPU
Hanuuuu cBsaA3u CTOpoHA, MOCTpajaBIlas OT UX BIMSHMS, JOBEAET OO cBeneHus Apyroil CTOpOHBI
U3BECTHE O CIYYMBIIEMCS, a TaKXe MPEIIpPUMET BCE YCWIMS U1 CKOpeHlled JHMKBUIALMH
MOCTEACTBUI (POPC-MaKOPHBIX OOCTOATEIHCTB.

11.2 Cropona, monecmas YOBITKM B CBA3H C (OpPC-MaKOPHBIMH OOCTOSITETLCTBAMHU, MOXKET
noTpedoBaTh OT CTOPOHBI, CTaBIIEH OOBEKTOM JEHCTBUS HEMPEOJOTUMON CHIIBI, JOKYMEHTAJIbHBIX



MOJATBEPXKICHUHN 0 MacIITabax MPOUCHIEAIINX COOBITUH, a TaKKe 00 MX BIUSHUH.

12.11opsiniok pa3penieHus1 CIIOPOB U NMPOYHe YCJIOBHUS.
12.1 Bce Bo3HMKAIOIIKE CIIOPHI U pa3zHoTriacus pematorcs CTOpoHaMU MyTEM IEPEroBOPOB.
12.2 B ciydae HEIOCTHKEHUS COTIIAcUs IyTeM MeperoBopoB obas u3 CTOpoH BIpaBe 00paTUThHCS B
CyJl TIPU YCIIOBHH COOJIIOJICHUS NMPETCH3HMOHHOTO MOpPsSAKA Pa3pelieHus] CIopoB, MPelyCMOTPEHHOTO
IIpaBunamu.
12.3 Pasmemenue IlpoBaiinepom wuH(pOpManuy, mpeaHa3HadYeHHOW mansi AOOHEHTa, Ha caiite
http://lk.cstnet.ru/docs/ w/unmu B JIndyHOM KaOWMHETE MPHU3HACTCS HAJICKANIMM M JOCTATOYHBIM
crocoboM wuHPOpMHUpOBaHUS AOOHEHTa OTHOCHUTEILHO BCEX B3aUMOOTHOIICHUN ¢ AOOHEHTOM,
CKJIQJ(BIBAIOIIUXCS B PE3YJIbTATE NEUCTBUS HACTOsIIEro Jlorosopa.
124 Bo BceM, uTro He yperyiaupoBaHHO HacTosmiuMm JloroBopoM, CTOpPOHBI PYKOBOJICTBYIOTCS
JIEHCTBYIOLIUM 3aKOHOIATENLCTBOM PD.

PexBusute! IIpoBaiinepa:
HaumenoBanue: OOmiectBo ¢ orpaHuyeHHO oTBeTcTBeHHOCTBIO «llentp CeteBbix TexHOIOTrH.
Cesep» (OO0 «I1.C.T. Cesep»);
KOpunmaeckuii Anpec: 123317, Mocksa, [Ipecuenckas Hab., 1.6 ctp.2, mom.1 Kom 2
Anpec o¢puca: MockoBckas 001, MbITHIIUHCKHH p-H, m.Bemku, yn. Jlucreennas n.1 od. 16A, E-
Mail: info@cstnet.ru;
OI'PH: 1127747288492,
WHH: 7703782097, KIIIT 770301001;
p/c: 40702810238050018769 B I[TAO "C6epbank Poccun",;
k/c: 30101810400000000225; BUK: 044525225; OKIIO: 16977435;
Tenedonsr (495) 266-2727.



